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How care workers can support
individuals to maintain their rights

By using effective vocabulary (That can be
understood, that isn't patronising, that can be
adapted to meet the needs of the individual or
situation and by listening to the needs of the
individual).

By providing up-to-date information (What time
services open, what type of care is provided, the
location of service centres and any alternative
forms of care available)

By Challenging discriminatory behaviour (By
encouraging individuals to challenge it at the
time, by following procedures and by being
proactive in long term campaigning)

By providing information about complaints
procedures (By discussing the options they have,
‘what steps to make when making a complaint
and what procedures to follow).

By providing advocacy (Someone to speak to on
behalf of someone who is unable to speak for
themselves.
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Why it is important to maintain an individuals rights

To help make people feel safe, valued and to raise self-esteem, to empower, to instil confidence
and trust, to ensure equality of access to services and treatment and to make sure individual
needs are met.
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The rights of individuals within a
health and social care setting

To Make Choices (Whether to join in activities
or not, food options (deciding what it is they
‘want to eat and when) which GP they want to
see and where/how they receive treatment).

Confidentiality (Having personal notes taken
and stored securely and not being spoken about
50 others can hear)

Protection from abuse and harm

Equal and Fair Treatment and Being Treated for
the Needs the Individual has.

Consultation (having views and opinions
listened to about what type of care the
individual would like if it were possible)





