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SECTION A
Answer all the questions.
Teenies Nursery provides day care for children aged 2—4 years. Children at Teenies come from a
very diverse community. The staff have recently had training on the early year’s values of care.

(a) Describe two ways that the staff at Teenies Nursery could apply the early year’s value of care
‘ensuring equality of opportunity’ in their day-to-day work at the nursery.

(b) Identify two possible intellectual effects on a child in the nursery if the value of care ‘ensuring
equal opportunities’ is not applied.

©O0CR 2018



v

(c) Analyse ways that staff at Teenies nursery could ensure they are valuing the diversity of the
children who attend.
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2 Read the following extract from High Park Residential Home’s ‘Outstanding’ inspection report.
Then answer the following question.

High Park is a care home for 34 older people. The manager and staff provide person-centred
care which meets the individual needs of all of the residents. Residents are asked for their
views and opinions regarding decisions about their care. High standards of general hygiene
were seen throughout the care home. The gardens are easily accessible by all, with wide
pathways and no steps.

The inspectors saw that residents felt safe and well cared for. Staff are well trained in manual
handling, first aid, British Sign Language and there are regular fire drills. The home provides a
range of activities for residents to take part in, if they wish to, for example crafts, art, gardening,
photography. A programme of social events is also available including music, singing and
quizzes. The atmosphere is lively but inspectors also commented on the home’s calmness and
the provision of a quiet room for meditation or prayer.

(a) Identify three of the residents’ rights. Give an example for each of how the staff at High Park
maintain these rights.

RGN e as
Example of NOwW it iS MaiNtaINEd ........coooiiiii e
[2]
e ] o SO PP PP TSP
Example of how it is MaiNtained ........coooiiiiiiiiii e
[2]
1o oL PRSP UPRR T
Example of hOw it is MaiNtaiNed ........cooiiiiiiiii e
[2]
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(b) Identify and explain safety procedures that may help to protect staff and residents at High
Park Residential Home.
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Arash works in mental health services. He works with a range of individuals, for example, some
have learning disabilities, some have personality disorders or depression and others have
dementia. Arash often provides advocacy for the individuals that he supports in his work.

(a) Give a definition of and describe an example of, ‘providing advocacy’.

(b) Arash has meetings with other practitioners to discuss support for children with learning
disabilities.

Describe two examples of how Arash could ensure confidentiality when having meetings with
other practitioners.
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(c) Tick the two statements that are key aspects of the Mental Health Act 2007.

7

Statements

Tick two
only (v)

Provides the authority to take a person to a ‘place of safety’ for
assessment.

Requires that the working environment should not put anyone at risk.

Information about individuals receiving care should always be accurate
and up to date.

Gives a definition of different types of disorder.

Makes discrimination in the workplace illegal.
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SECTION B

Answer all the questions.

4 (a) (i) State two ways the Health and Safety at Work Act 1974 impacts on service providers.

[2]

(ii) State two ways the Health and Safety at Work Act 1974 impacts on care practitioners.
T et e e e e e e e ee et e eeeee . eeeee—eeeeeaeeeeeaaeear——————

2 e et eee e eeeee e eeeee—eeeere e eeee e ————————

(b) Describe two examples of the guidance provided by the Children’s Act 2004 for practitioners
working in early years care settings.
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(c) Name the piece of legislation that aims to protect individuals from direct and indirect

discrimination.

(d) Discriminatory behaviour can be challenged in different ways.

For each way listed in the table below describe how discriminatory behaviour could be
challenged. An example has been completed for you.

Way of challenging
discriminatory
behaviour

Example of how behaviour could be challenged.

Challenge at the time

Speak to the person who is being discriminatory straight
away. Explain to them why their behaviour is not
acceptable and that they should reflect on what they
have just done.

Challenge afterwards
through procedures

Challenge with long-term
proactive campaigning
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5 (a) Explain two security measures that would help to protect children in a primary school.

(b) Care workers can support individuals’ rights by providing up-to-date information.
Give one example of up-to-date information and state how it supports an individual’s rights.

Example of up-to-date information
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(c) Ways of applying the values of care are listed in the table below.

Complete the table by choosing the matching health, social care or early years value of care
from the list and write A, B, C, D, or E in the answer column.

Each value of care may be used once, more than once or not at all.

Values of care:

A Maintaining confidentiality
Promoting rights and beliefs
C Working with other professionals
D Keeping children safe and maintaining a safe and healthy environment
E Encouraging children’s learning and development
Answer:
Ways of applying the values of care A, B,CD
orE

Leaflets are available about the care setting’s complaints procedure.

Information about individuals receiving care should always be kept on
password protected computers and only be shared on a need to know
basis.

All staff have DBS checks before they are employed by a care setting.

A teacher discussing a child’s progress with a social worker.
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